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The Canine Good Neighbour Program
Welcome to The Canadian Kennel Club (CKC) Canine Good 
Neighbour (CGN) program. The CKC Canine Good Neighbour 
program identifies and rewards responsible and caring owners 
and their canine partners.

The purpose of the Canine Good Neighbour Program test is to 
ensure that one of our most favoured companions, the dog, is 
accepted as a valued member of the community. Canine Good 
Neighbours can be counted on to present good manners at home, 
in public places and in the presence of other dogs.

Canine Good Neighbour training is fun, rewarding, and useful, 
and can enable owners to achieve a better relationship with their 
dogs.

The objectives of the CKC Canine Good Neighbour program are 
three-fold:
1. To increase awareness and appreciation of dogs as valued, 

contributing members of society.
2. To assist in teaching and promoting responsible dog owner-

ship.
3. To certify that dogs conduct themselves in a manner, which is 

reliable and trustworthy in situations encountered in everyday 
living, be it around people, at home, in public, or in the pres-
ence of other dogs.

The program embraces both purebred and mixed-breed dogs 
and has been created to assist canine owners combat anti-dog 
sentiment which often targets dogs as a whole. Additionally, 
the program enhances community awareness of responsible dog 
ownership and the benefits associated with dog ownership.

The test is not a competition calling for precision performance 
by the handler and dog. Rather, it assesses the handler and dog’s 
relationship together with the handler’s ability to control the dog.
Dogs are evaluated on their ability to perform basic exercises as 
well as their ability to demonstrate good manners in everyday 
situations.

The Canadian Kennel Club encourages all dog owners to partic-
ipate in this program, thereby ensuring that our beloved canines 
are welcomed and respected members of our communities.
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Evaluator Requirements
In order to become a Canine Good Neighbour Certified Evaluator, 
an individual must be accredited by The Canadian Kennel Club 
and have met the criteria for this position. The Certified Evaluator 
is responsible for the overall operation of the test. The evaluator 
checks to ensure that all appropriate equipment is available, del-
egates responsibilities to assistants and generally ensures that the 
test runs smoothly and efficiently.

A CGN Certified Evaluator has the duty of ensuring that each 
participant has an experience that is positive, educational and fun.

To become a certified evaluator, the following criteria must be met:

• Be a regular member in good standing with the CKC
• Have at least 5 years experience in the training and handling 

of dogs
• Be a member/participant in a dog club or dog association

Evaluators must possess a strong understanding of dog behaviour 
and awareness of a dog’s role in society and society’s attitude to-
wards dogs. Therefore evaluators and instructors must have back-
grounds in obedience, conformation or fieldwork. In addition, their 
backgrounds may include training therapy dogs or working in ani-
mal shelters. Once an individual has been approved, a written test 
must be taken and passed. CGN Evaluators will be monitored in 
their respective zones, by members of Council as well as qualified 
individuals appointed by Council in all of the zones. 

General Test Information
a) The CGN Tests are sponsored by local dog clubs, private dog 

training schools, pet therapy societies, community colleges, 
service organizations, pet supply stores, and some veterinary 
clinics.

b) Tests will be conducted inside or outside in everyday, busy 
locations such as shopping malls, hotels, community centres 
or parks. They are not conducted in quiet locations such as 
regular dog training halls.

c) The tests will demonstrate that a dog can respond to such 
commands as “sit”, “down”, “stay”, “come” and “heel” and 
that they can be put into practice every day. A handler must 
work with a dog to achieve a response to these commands.

d) The evaluator assigns ratings to handlers and their dogs on a 
“Pass” or “Not Ready” basis.

e) Dogs must be at least 12 months old to participate in the test.

f) The test is non-competitive. Dogs are not required to have for-
mal obedience training in order to participate in or successful- 
ly complete this test. 
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g) In order to pass, a dog must satisfy the evaluator that it is:

• One whose behaviour would be acceptable in one’s home.

• One who would be welcomed as a neighbour.

• One who is well mannered in the presence of a variety of 
people, dogs and situations.

• One who is well groomed and allows examination and 
grooming.

h) Interaction between handlers and dogs during the tests is 
encouraged. Handlers may talk to their dogs and quietly 
assist them to perform the tests. The dogs must be attentive 
and respond to their handler’s movements and words. An 
occasional tight lead is permitted, but constant straining is 
unacceptable. Hugs, pats and words of encouragement are 
welcomed.

i) Food, toys and other training aids are not permitted during 
testing.

j) The CGN program may be used to compliment many other 
disciplines.

k) The CGN title does not form part of the dog’s official registra- 
tion papers. It is meant to reward the dog for having good 
manners, thereby gaining a greater acceptance of it in the 
community.

l) While the CKC encourages all dog owners to participate in this 
program, the CKC is not responsible for conducting a CGN test, 
or for any subsequent behaviour of tested dogs. 

Guidelines for Evaluators
The Canadian Kennel Club Canine Good Neighbour certification 
is an important method of demonstrating to everyone that dogs 
can be welcome in modern society.
 
In certifying that a dog is a “Canine Good Neighbour” evaluators 
should be mindful that they are also ambassadors for responsible 
dog owners and dogs that can be trusted to exhibit good manners 
everywhere.

Certified Evaluators should be familiar with teaching and mana- 
ging dogs in a variety of circumstances, particularly as pets that 
are treasured members of a family.

Certified Evaluators should be well acquainted with a variety of 
breeds of dogs and their behaviours, in order to learn what is 
normal, and what is unacceptable. They can acquire knowledge 
in a variety of ways: through talking with others who work with 
dogs in a variety of ways, especially dog breeders and trainers, 
attending seminars, and reading widely.
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All evaluators must follow the test steps as outlined in the 
guide. The tests must be run individually and not in groups 
and no more than one test taking place at a time.

Certified Evaluators also need to understand how their own body 
language is crucial in dealing properly with dogs. They need to 
practice their skills by working with and training a variety of 
purebred and mixed breed dogs.

Additionally, Certified Evaluators need skills in dealing with peo-
ple. Often a dog’s behaviour is dependent on that of its handler, 
and an evaluator must be able to deal effectively and positively 
with handlers having a wide range of skills.

Certified Evaluators need to be aware of society’s demands upon 
owners and their dogs, and be able to recommend how dogs be 
managed in a manner that satisfies others as well as the owner.

Ratings
All evaluator decisions are final.

PASS: The handler/dog team has earned the title of 
Canadian Kennel Club Canine Good Neighbour 
and will receive a certificate attesting to this 
accomplishment.

NOT READY: The handler/dog team assessed as "Not 
Ready" may participate in future tests. 

Any of the following behaviours will result in a rating of "Not 
Ready":

• Dogs sniffing excessively, so as to interfere with appropriate 
walking on a leash

• Handlers who use force or an excessively loud voice in an 
attempt to control the dog

• Dogs exhibiting excessive shyness
• Dogs barking or vocalizing excessively
• Dogs urinating or defecating during testing
• Dogs charging ahead of the handler during the Walk Through 

a Door/Gate test (Test 12)

 DISQUALIFICATION
 A dog that displays unruly behaviour at any time will be im-

mediately disqualified and removed from the test area. Unruly 
behaviour is defined as aggression, growling, or lunging at 
people and/or dogs, biting or attempting to bite and fighting. 
A dog that has been disqualified can be retested at a later date.
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Handlers who shout or mishandle their dogs will be cautioned 
that such conduct is not acceptable and will not earn certification 
if such handling continues.

Handlers of dogs, which receive a “Not Ready” rating, will be 
encouraged to continue working with their dogs and given tips 
on how to improve the dog’s performance.
 
Heavy collar pressure or jerking on the leash or collar to maintain 
control is not acceptable and will be rated as “Not Ready”. 

Neither food nor toys or other training aids may be offered or 
carried during testing. A treat after the test has been completed 
is acceptable.

Certification
Dogs are rated as “Pass” or “Not Ready”. The Canadian Kennel 
Club issues certificates for dogs rated “Passed”. Once the test is 
completed, the sponsoring organization will submit to the CKC 
the Registration/Evaluation form along with the certification fee 
for each dog that passed. The Canadian Kennel Club will issue 
certificates for all dogs that pass the test whether they be pure-
bred or of mixed breed.

There is no expiration of CGN certification. It is hoped that the 
knowledge gained relative to responsible dog ownership will last 
a lifetime. There is no guarantee that a dog will continue to be-
have in the manner required to obtain the CGN for its entire life. 
It is important for owners to continue to work with the dog long 
after the test date has passed, not only to maintain peak perfor-
mance, but for the satisfaction of both owner and dog.

Feedback to Participants
As an evaluator, you are expected to provide each participant 
with positive and constructive feedback regardless if they pass 
or are rated “Not Ready”. Statements will be as simple as saying, 
“Congratulations! Your dog passed all 12 tests”. In cases where a 
dog is rated as “Not Ready”, all comments and feedback should 
be positive. For example, an evaluator may say, “Your dog did a 
great job. She passed all tests except Number 7. She could learn 
to “come” in a few lessons. I hope that you will work on this and 
bring her back.”

Feedback should be given to each participant immediately fol-
lowing the completion of the test so that each can be recognized 
individually, or given further encouragement. We discourage 
having participants sit and wait.
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Timing
On average, 5 to 8 dogs per hour can be evaluated. Evaluators 
need to balance time between running an efficient test and 
spending enough time with each participant so as to make the 
test a worthwhile and educational experience. All evaluators 
must follow the test steps as outlined in the guide. The tests 
must be run individually and not in groups, and no more than 
one test taking place at a time.

Required Equipment and Material
The handler is required to bring the following equipment to the 
test:

• Proof of vaccination certificate
• Dog license (If required by local dog control by laws)
• Test fee
• A leash not less than .75 meters (2’) and not longer than 

2 meters (6’) in length
 (Acceptable collars include a well-fitting slip, buckle or 

martingale collar, made of fabric, leather or chain. All 
other types of collars are unacceptable.)

• A grooming tool -- either a brush or comb
• A plastic bag for picking up after your dog
• A copy of the current CGN Test Steps.

A dog should be tested wearing its normal walking equipment, 
such as a well-fitting slip, buckle, or martingale collar, made of 
nylon/fabric, leather or chain. Specialized training tools such as 
pinch collars and head halters are not acceptable for the test.

The handler is also required to bring a suitable leash, grooming 
equipment (brush or comb), any required vaccination and license 
certificates, and the information needed by The Canadian Kennel 
Club in order to issue a certificate. Evaluators should determine 
beforehand what requirements are mandatory in a particular 
municipality.

Required Test Materials
The Sponsoring Group will provide the following:

• Registration/Evaluation forms
• Pens
• Spare grooming tools
• Leashes - 5 to 6 meters (15 to 20’) leashes (2 different snap 

sizes to accommodate large and small collar rings)
• Stopwatch
• Distraction items (Test 10)
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• Clipboards
• A copy of the current CGN Test Steps

The Sponsoring Group will also provide the following if needed:

• Cash box and float
• Water
• Spare leashes
• Spare collars
• Plastic bags
• Paper towels
• Disinfectant and Hand Sanitizer
• Table and chair(s)
• First aid kit
• Canine first aid kit

Three to 5 assistants will be required to assist in performing reg-
istration and testing, including a handler with a well-behaved dog 
for Test 9 (Reaction to a passing dog) and an individual to hold 
the dog for Test 11 (Supervised isolation). To create a “crowd” for 
Test 5 (Walking through a crowd), several by-standers or assis-
tants will be required.

Approximately one hour before the scheduled start time, the 
Evaluator should walk the test site in order to ensure the area is 
satisfactory and is a safe environment. At this time, the assistants 
will be assigned their responsibilities.

Unruly Behaviour
Any dog that displays unruly behaviour at any time is to be auto-
matically disqualified and immediately removed from the test area. 
Unruly behaviour is defined as aggression, growling, or lunging at 
people and/or dogs, biting or attempting to bite and fighting. A dog 
that has been disqualified may be retested at a later date.

Usually a dog jumping on people or other dogs will be rated “Not 
Ready”. However, since some handlers invite their dogs to jump on 
them as a reward and sign of affection, the evaluator may accept 
a dog jumping on the handler if it is felt that the dog’s behaviour 
is under control. 

Handlers with Disabilities
The CGN program welcomes and encourages handlers with dis-
abilities to participate in the Canine Good Neighbour program. 
In the case of a handler with a disability, the evaluator may use 
discretion in making minor changes to the tests, but the dog must 
perform all of the tests to a qualifying standard in order to pass.
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Obtaining Test Materials
Test kits complete with posters, Evaluation/Registration forms, 
Evaluator Guides and Participant Handbooks are available for 
purchase from the CKC. The kits are available for 25, 50, 75 and 
100 dogs. Items may also be purchased individually.

For prices and to order your kit contact:

THE CANADIAN KENNEL CLUB
5397 Eglinton Ave. W., Suite 101

Etobicoke, ON
M9C 5K6

Telephone (416) 675-5511
E-mail: information@ckc.ca

Web Site: www.ckc.ca
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Accepting 
a friendly 
stranger

This test demonstrates the dog’s ability to allow a friendly 
stranger to approach and speak to the handler in a natural, 
everyday manner.

NOTE: Tests 1, 2 and 3 may be combined to flow from one to 
the other.

Each of the 12 steps of the test must be done individually. 
Only one dog can be tested at a time and the running of 
more than one test at the same time will NOT be allowed.

Description of Test
The evaluator will walk toward the handler and dog and 
greet the handler in a friendly manner, shake hands with the 
handler and ignore the dog. The evaluator is assessing that 
the handler is in control of the dog and that the dog is not 
threatened by the approach of a stranger.

Handler and Dog
1. As the evaluator approaches, the handler may tell the dog 

to sit and quietly reassure the dog.
2. The handler may not hold the collar tightly or in any other 

way restrain the dog.
3. While it is not necessary for the dog to be sitting, it is im-

portant that the dog does stay in place, and does not move 
toward or interfere with the evaluator.

Dogs that exhibit the following will be rated as “Not Ready”:

• The dog displays an overly exuberant attitude.
• The dog leaps or attempts to leap up on the evaluator.
• The dog hangs back or tries to avoid the approaching eval- 

uator.
• The dog exhibits fearfulness, resentment or shyness.

TEST 

1

CANINE GOOD NEIGHBOUR 
TESTS

1
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Politely accepts 
petting

This test demonstrates the dog’s ability to allow a friendly 
stranger to pet it while it is out with its handler.

This test is a natural progression from Test 1. In most in-
stances, when encountering a friend or acquaintance with 
a dog, the dog will be included in the conversation and will 
usually be petted.

Description of Test
The evaluator will request permission to pet the dog and will 
then proceed to pet the dog on the head and shoulders. The 
evaluator is assessing whether the dog remains calm while a 
stranger pets it.

Handler and Dog
1. The dog is to be sitting beside the handler (either left or 

right side is acceptable).
2. The handler may talk to his/her dog throughout the exer-

cise.
3. The dog does not have to maintain the sitting position but 

must remain in place.
4. If the handler commands the dog to sit and the dog does 

not respond, the handler may lightly touch the dog on the 
hindquarters but may not physically force the dog into a 
sitting position.

5. The handler may not physically restrain the dog either by 
use of the collar or any other method.

Dogs that exhibit the following will be rated as “Not Ready”:

• The dog is not steady when a stranger pets it
• The dog attempts to jump up
• The dog exhibits resentment or shyness
• The dog pushes into or heavily leans into the evaluator, is 

over friendly, highly exuberant, or rolling over in a submis-
sive nature at the evaluator’s feet.

NOTE: The evaluator should act in a natural, relaxed manner 
and should avoid making excessive eye contact with 
the dog or show hesitancy while petting the dog.

TEST 

2
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Appearance and 
grooming

This practical test demonstrates that the dog will accept being 
groomed and examined and will permit a stranger to do so, 
such as a veterinarian, groomer, friend of the owner etc. It also 
demonstrates the owner’s care, concern and sense of responsi-
bility for his dog’s well being.

Description of Test
The evaluator will ask for the grooming tool before the test 
begins. The evaluator will inspect the dog to determine if it is 
clean, groomed, appears in good health and in good weight. 
The evaluator will lightly examine the ears, eyes and each 
front foot of the dog and softly comb or brush it on the body. 
The evaluator will then walk behind the handler and dog, re-
turning to face the team. The evaluator is testing for shyness 
and/or resentment.

Handler and Dog
1. The handler will provide the evaluator with the grooming 

tool before the test begins.
2. The dog is not required to maintain a sitting position.
3. The handler may encourage the dog during the test.
4. The handler may use light collar pressure in positioning the 

dog, but no physical restraint.

Dogs that exhibit the following will be rated as “Not Ready”:

• The dog exhibits shyness or resentment.
• The dog is not clean, well groomed, does not appear 

healthy or in good weight.

NOTE: The evaluator should gently cup one hand under the 
dog’s jaw and against the voice box area and should 
maintain such contact throughout the examination 
in order to be able to detect any growling as the dog 
is being lightly touched. Once an evaluator has estab-
lished contact with the dog, the hands should not lose 
contact, but rather should continue to move smoothly 
over the dog’s body. When moving from one front leg 
to the other, the evaluator should continue to maintain 
a light touch while moving one’s hand over the dog’s 
shoulder area and down the opposing front leg. Back, 
hind legs and croup should be touched as well.

TEST 

3
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Out for a walk
This test demonstrates the ability of the dog to walk politely on 
a loose leash as well as the handler’s ability to control the dog.

Description of Test
At the beginning of the test, the evaluator will indicate to the 
handler the area in which they are to walk. The handler will 
walk in a straight line, demonstrating at least one right and 
left turn as well as a 180-degree turn. The evaluator will be 
assessing the dog’s ability to walk quietly near the handler 
without pulling the leash taut. The evaluator will note that the 
dog responds to the handler’s changes of direction.

Handler and Dog
1. The dog may be on either side of the handler.
2. The handler may speak quietly to the dog throughout the 

test.
3. The dog is required to walk near the handler without pull-

ing or straining.
4. The leash should be loose in order to demonstrate that the 

dog is under control and is not being steered by the handler.
5. The handler and dog are required to walk a straight line, 

make at least one right and one left turn as well as a 
180-degree turn.

6. The dog is not required to sit when the handler stops 
walking.

Dogs that exhibit the fol-
lowing will be rated as “Not 
Ready”:

• The dog does not res-
pond to the handler’s 
movements and changes 
in direction.

• The handler must pull 
the leash taut to control 
the dog.

• The dog does not walk 
quietly without restraint.

• The dog is not attentive 
to the handler. 

TEST 

4
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Walking 
through a 
crowd

This test demonstrates the dog’s ability to walk politely beside 
the handler in pedestrian traffic while remaining under control 
at all times.

NOTE: The requirements for this test are the same as test 4, 
except the dog may only show mild interest in the 
strangers.

Description of Test
The evaluator will instruct the handler to walk with the dog 
(on either the handler’s left or right side) through and by a 
group of several people (at least 5). The evaluator is assessing 
the dog’s ability to maintain a position close to the handler 
without being unduly stressed or becoming unruly, as well as 
the handler’s ability to control the dog.

Handler and Dog
1. The dog should remain on one side of the handler for the 

duration of the test.
2. The dog is not required to maintain a heeling position 

beside the handler but may not be so far ahead or behind 
the handler as to create an impediment to individuals walk- 
ing by.

3. The handler may talk to the dog and provide verbal encour- 
agement and praise during the test.

4. The handler may not steer the dog with the leash.
5. The dog may show mild interest in the strangers but should 

not go to them.

Dogs that exhibit the following will be rated as “Not Ready”:

• The dog displays more than mild interest in the strangers 
or goes to them.

• The dog is straining on the leash and excessive exuberance.
• The dog exhibits shyness, resentment or is jumping.
• The handler is unable to control the dog.
• The dog becomes stressed or unruly.

TEST 

5
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Sit/Down on 
command and 
stay in place 
(long line)

This test demonstrates the dog’s ability to respond to the han-
dler’s commands to sit and down and to remain in place on 
command.

NOTE: Tests 6 and 7 require the use of a long line provided by 
the sponsoring organization.

Description of Test
The evaluator will provide the handler with a 6 meter (20’) 
line, which the handler should attach to the dog’s collar prior 
to the commencement of the test. The short leash should 
be removed once the long line is attached, and the long line 
should be on the ground stretched out in front of the dog 
and lightly held with no tension by the handler for security. 
The evaluator will ask the handler to place the dog in a SIT 
first, then in a DOWN position, to see if the dog knows the 
commands and will respond to the handler. The evaluator 
will then ask the handler to choose either the SIT or DOWN 
position, then command the dog to STAY, and walk to the end 
of the long line. The handler will turn to face the dog, and 
promptly return to the dog. The evaluator is testing for the 
dog’s response to basic commands.

Handler and Dog
1. The handler may take a reasonable amount of time and 

may use more than one command to sit or down the dog.
2. The handler may gently touch the dog in an effort to assist 

the dog in assuming either the sit or down position.
3. The handler may not physically place or force the dog into 

position. The handler may repeat a command and use sig-
nals and gestures to assist the dog as well as a light touch.

4. Once prone, the dog must remain in place.
5. Once the dog is in either the sit or down position, the han-

dler is to command “stay”, then walk away from the dog 
to the end of the long line.

6. Once reaching the end of the long line, the handler will 
turn to face the dog and without pausing return to the dog.

7. The handler is not required to walk behind the dog in re-
turning to heel position

8. The handler is not required to wait for the evaluator to 
indicate an end to the test after he returns to the dog.

TEST 

6
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Dogs that exhibit the following will be rated as “Not Ready”:

• The dog does not respond to basic commands of sit or down.
• The dog does not obey the command to stay in place.

Come when 
called (long 
line)

This test demonstrates the dog’s ability to come when called 
by the handler.

NOTE: Tests 7 and 8 may be combined so as to flow from one 
to the next.

Description of Test
The long line remains attached to the dog’s collar and should 
be on the ground stretched out in front of the dog & lightly 
held with no tension by the handler for security. The evaluator 
will stand near the dog and instruct the handler to position the 
dog in either a sit, down or stand position. The handler will 
command the dog to “stay or wait “ and then will walk a dis-
tance of 3 meters (8 – 10’), before turning and calling the dog. 
When called, the dog must come close enough for the handler 
to touch it. The evaluator is checking whether the dog will 
remain where left and will respond quickly to the handler’s 
command to come.

Handler and Dog
1. The dog may change position, but must remain in place 

when waiting for the command to come.
2. When called, the dog must come at a reasonable speed 

without stopping to sniff or wandering off.
3. The dog may drop its head to sniff, but must continue to-

wards the handler.
4. The dog must come close enough for the handler to touch 

it but is not required to sit.
5. The handler may use body motions and verbal encourage- 

ment.

Dogs that exhibit the following will be rated as “Not Ready”:

• The dog does not remain in place when the handler walks 
away.

• The dog does not come on command at a reasonable 
speed.

• The dog sniffs or wanders off (It is acceptable if the dog 
drops its head to sniff, but continues toward the handler.)

TEST 

7
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Praise/ 
Interaction

This test demonstrates that the dog can be easily calmed fol-
lowing play or praise.

Description of Test
The evaluator will instruct the handler to command the dog to 
“Come”, and then to commence a play session with the dog. 
After about 10 seconds of play, the evaluator will then instruct 
the handler to calm the dog. The evaluator is assessing both 
the handler’s control of the dog and the dog’s ability to re-
spond quickly to the handler’s command to settle.

Handler and Dog
1. The handler may use any combination of verbal praise, 

and playful postures, gestures or actions to engage the dog 
in play or in the performance of tricks.

2. When calming the dog, the handler’s voice may be firm 
but must not be loud or angry.

3. The handler may use more than one command to calm 
the dog but the dog must display an attitude of controlled 
behaviour following calming efforts on the part of the han-
dler.

Dogs that exhibit the following will be rated as “Not Ready”:

• The handler is using forcible leash pressure to calm the dog.
• The dog does not settle quickly.
• The handler does not have control of the dog.

NOTE: The evaluator should watch for the response of the dog 
to the handler’s efforts to engage it in play. Dogs are 
not required to respond in any preset manner, however, 
they must be aware of their handler and interact. 

(After Test 8, the handler should reattach the 
short leash to the dog’s collar before removing 
the long line and returning it to the evaluator.)

TEST 
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Reaction to 
passing dog

This test demonstrates the dog’s polite behaviour while in the 
presence of other dogs and handlers.

Description of Test
The test is set up using another handler/dog team that is not 
being evaluated. This team is placed 6 meters (20’) from the 
handler and dog being tested. The handlers and their dogs will 
approach one another, stop, shake hands, briefly chat and con-
tinue on past each other for approximately 2 meters (6’). The 
dog being tested should exhibit no more than casual interest. 
The evaluator is assessing behaviour on the part of the dog 
and the handler’s control of the dog.

Handler and Dog
1. The handler should command the dog to heel before begin-

ning to walk toward the other handler/dog team.
2. Upon reaching the other team, the handler should com-

mand the dog to sit, thereafter greeting the other handler 
and chatting briefly.

3. The dog may not be restrained.
4. The dog may show mild interest in the other handler and 

dog but may not move toward the other dog, or exhibit shy 
or aggressive behaviour.

5. The handler may use additional commands to ensure a 
response from the dog but may not jerk or grab it.

Dogs that exhibit the following 
will be rated as “Not Ready”:

• The dog does not respond 
to the handler’s instruc-
tions.

• The handler is forced to jerk 
or grab the dog.

• The dog moves toward the 
other dog.

NOTE: The dog being used as 
the distraction must be 
well behaved. If it is not 
well behaved, the eval-
uator should retest the 
test dog with another 
distraction dog.

TEST 
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Reaction to  
distractions

This test demonstrates that the dog is confident at all times 
when faced with common visual and auditory distractions 
found in everyday life, such as the sudden opening or closing 
of a door, crutches, wheelchair, baby stroller, loud noises, etc.

Description of Test
The evaluator will instruct the handler to begin walking with 
his dog on a loose leash beside him. Several people will walk 
by in any direction using one or more distractions. The dis-
tractions will not be an attempt to frighten the dog, but rather 
something the dog encounters in everyday life, such as baby 
strollers, walkers, canes, someone carrying a ladder, etc. The 
evaluator is observing the dog’s reaction to the distractions as 
well as the dog’s response to the handler’s commands.

Handler and Dog
1. The handler may command the dog to walk at heel while 

the individuals walk by.
2. The handler may speak encouragingly to the dog, but may 

not steer the dog with the leash nor attempt to restrain the 
dog.

3. The dog may startle but should recover quickly.
4. The dog may express natural interest and curiosity.
5. The dog may bark once or twice.

Dogs that exhibit the fol-
lowing will be rated as 
“Not Ready”:

• The dog shows panic, 
tries to run away or 
shows aggressiveness.

• The dog does not res-
pond to the handler’s 
commands.

• The dog shows fear.
• The dog continues to 

bark.

TEST 
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Supervised  
isolation

This test demonstrates the dog’s ability to be left alone with 
a trusted person other than its handler, while maintaining a 
calm acceptance of the situation. 

Description of Test
The handler will walk with the dog to a designated person 
(assistant evaluator), and hand over the leash. The handler 
may command the dog to sit or lie down and wait/stay. Then 
the handler will leave the area and go to a predesignated loca-
tion, out of sight of the dog. The handler will wait 2 minutes 
until called to return by the assistant evaluator. The evaluator 
is observing the dog’s ability to maintain good manners when 
left alone with another person. The dog may show some mild 
stress, but should not bark, pace or pant excessively. Neither 
should the dog attempt to climb up on the assistant, nor pull 
away. (If the dog should become excessively agitated, the eval-
uator will call the handler back before the time required, and 
the dog will be judged “Not Ready.”)

Handler and Dog
1. The dog does not have to maintain position or place with 

the assistant evaluator.
2. The dog may not show signs of excessive stress.
3. Mild stress or nervousness is acceptable behaviour.

Dogs that exhibit the following will be rated as “Not Ready”:

• The dog attempts to climb on the assistant evaluator.
• The dog continually barks, whines, howls, paces, and 

pants excessively.
• The dog pulls on the leash in an attempt to get away.

NOTE: The evaluator may allow some nervous behaviour on 
the part of the dog. However, any signs of excessive 
stress and anxiety is unacceptable behaviour.

TEST 
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Walking 
through a door/
gate

This test demonstrates the dog’s response to the handler’s 
commands as well as the handler’s ability to control the dog in 
a restricted area while moving ahead of the dog and through 
a door/gate. 

Description of Test
The handler will command the dog to sit and wait. The han-
dler will then walk through the opening (door/gate). Once 
through, the handler will instruct the dog to walk through the 
opening and return to the handler’s side. Alternatively, if the 
opening is large enough for the two of them to pass through 
simultaneously, then the handler may instruct the dog to 
maintain a steady position beside the handler as they walk 
through the opening together. The evaluator is assessing the 
dog’s ability to respond to commands from the handler as well 
as the handler’s ability to control the dog in a restricted area.

Handler and Dog
1. The handler may talk quietly to the dog as they approach 

the opening.
2. If walking through the opening simultaneously, the dog 

should maintain a loose leash throughout and should not 
lunge forward in an attempt to pass through ahead of the 
handler.

3. In the event the opening is too small, the handler may qui-
etly command the dog to wait (or sit and wait) while the 
handler walks through.

Dogs that exhibit the following will be rated as “Not Ready”:

• The handler does not have control of the dog or jerks the 
dog in an attempt to maintain control.

• The dog does not obey the handler’s command.
• The dog lunges or charges ahead of the handler.

TEST 
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